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1 INSTALLATION

Run install shield

2

Social Hub - InstallShield Wizard

‘Welcome to the InstallShield Wizard for Social
Hub

The InstallShield wWizard will inztall Social Hub an your
computer. To continue, click Mext,

< Back [ gt > ][ Cancel

Choose Next
-

Social Hub - InstallShield Wizard

License Agreement
Please read the following license agreement carsfully,

STANDARD END-USER-LICENSE-AGREEMENT (EULA)

(ENGLISH VERSION) A

March 2013

PREMISES:

PLEASE READ CAREFULLY BEFORE USING THIS PRODUCT: This
End-User License Agreement ("EULA") is a legal agreement _

[ PR P SR Y SR TR LR L S R

@) | accept the terms of the license agreemert

()| do not accept the terms of the license agreement

InztallShield

< Back ][ Mext > ][ Cancel ]

| INSTALLATION
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Check “l accept the terms of the license agreement” and choose Next

Click on Install to start the installation

Social Hub - InstallShield Wizard

FReady to Install the Program

The wizard is ready to begin installation.

Inztall5hield

Click. Install to begin the installation.

IF pou want ta review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

< Back || Install |[ Cancel

Social Hub - InstallShield Wizard

Setup Status

InstallShield

The InstallShield Wizard is installing Social Hub

Installing

C:\. Adxel Technologytinstall\Settings\ve1Oredist_=86.exe

Cancel

INSTALLATION |
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After the InstallShield click on OK to end installation
Social Hub - InstaliShield Wizard

0 Installation completed

If you do not have Google Chrome in your Pc, Social Hub will install it for you and a Google Chrome web page will be opened automatically.
In Google Chrome browser click on the top-right button ' and click on ﬁ B Sienad s d ol ol )

A window will appear as shown in the following picture: ‘
X

Another program on your computer added an

extension that may change the way Chrome works. ‘ ‘

Social hub

* kR ok ok (4)

‘ It can: ‘

« Read and change all your data on the websites you visit

Enable extension Remove from Chrome ’

click on Enable Extension

(AxelTech
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You will see the ﬁ extension symbol at the top-right as shown in the following picture:
O

@ Socislub - Avel Technol. X

€« () www.axeltechnology.com
Careers

QAXEL wome  soootvs [EEER] coormen s oot comac
aEo

TECHNOLOGY

Home  Proucts  SacialHub

Englsh || Crange anguage

LOGO GENERATORS

DLG Plus.

SOCIALHUB

SOCIAL NETWORK CONTENT MANAGER FOR MEDIA BROADCAST

Overview
SOCIALHUB is a software based solution that retrieves messages from social network and texts from mobile phones, then organizing them for Dis/TV presents

Gallery
= .
%

- Receives text messages from mobile phones

- Receives images from Flickr
Displays On-Air Facebook, Twitter, Flickr posts with thumbs, profile name and texts

- Automatic and manual receiving & broadcasting of specific contents
‘Add-on modules to connect several social networks type & profiles =1

Now you are ready to start!

=}

.

_ INSTALLATION |
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2 CONFIGURATION

After installation, it is necessary to configure the software.
Run Social Hub and click on the Configuration button

o Configuration

On the left side of the configuration window there is the list of the various sections to be configured:

General

Social Sources

Output Targets

Logs
Advanced
About

Close

2.1 GENERAL

language  [EFYFETRYE)
_ Select the language of the software
Automatically connect sources at startup . . . )
If selected, Social Hub will automatically connect to the configured sources at every startup

Maximum Chars Limit  [EIIIEINGE . . _
To display your messages you can decide here the Maximum characters numbers allowed.
— e ET AL T SR T Decide if you want to publish messages attachments.

LI LET YL =0 T T L T ETTL SR Wl CUsers\ maurice.vaccari\Downloads\Social 1 | Set the downloading path for your attachments.

M Create download attachment type subfolder

If you also want to divide attachments in categories, you can create different subfolders by clicking this checkbox. In the

attachment default path you will find IMAGE subfolders
| CONFIGURATION
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2.2 SOCIAL SOURCES

Click on Add source to configure a new social source to the lis

This action will open a window in which it is possible to select the social network to be configured (Custom, Email, Facebook, Flickr, Instangram, Line, OpenWeatherMap, Rss,
Skype, Sms, Twitter, Watchfolder)

SocialHub by Axel Technology

Please, select the social source
to add.

® Chrome

¥ Facebook [DEPRECATED]
Flickr [DEPRECATED]

" HuaweiSms

% Line

& OpenWeatherMap
Select the social network and click Ok

_ CONFIGURATION |
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2.2.1 Chrome

This source type is the CHROME WEB PAGES source. This source allows you to send to your playout all the selected text contents from every web page on the browser Google

P& Social Hub

Social Hub Configuration

General

Social Sources

Output Targets

Logs
Advanced
About

Close

by Axel Technology — B X

Chrome

Source Name * . |
Base URL ~ 1
Consider As * TS - |

H Hide image H Hide sender H Hide body

B Merge avatar with message image [Ears [=]fNoScale =]

* parameters are obligatory

Chrome.

Source name: Choose a name to identify your Chrome source in a fast way

O by clicking on this button you can assign a different representative image for the
source

Base URL.: if it is necessary you can type here the only URL from which is possible to
export contents.

Consider As: Itis possible to forward the message selected into Chrome as coming from
a different social network source except from the same Chrome source.

Hide image: in every target the sender image will be hided
Hide sender: In every target the sender name/nick name will be hided
Hide body: In every target the message body will be hided

Merge avatar with message image: In every target the sender image will be
substituted with the social logo

Position Field: decide here the position of the social logo (top right, top left, bottom
right, bottom left)

Scale Field: decide here the scale of the social logo
Test: Test the connection

| CONFIGURATION _
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2.2.2 Facebook [DEPRECATED]

This source type is the Facebook source. This source allows you to send to your playout all the desired Facebook posts. Set here the parameters related to your Facebook account.

0 Social Hub by Axel Technology = O X

Social Hub Configuration

General
Facebook

Social Sources Source Name *
Email *
Output Targets Password *
Last days
Logs Refresh seconds

M
Advanced 2 posts

EF -
About it le e ** The Fan page me and not the pa
W Hide image W Hide sender e body

W Merge avatar with message image [ZTTH [= | Noscale [

* parameters are bligatory

Close

from this Facebook source (not from the Chrome source).

2.2.3 Flickr [DEPRECATED]

Source name: Choose a name to identify your Facebook source in a fast way

f : by clicking on this button you can assign a different representative image for the source

Email: Email of the Facebook account

Password: Password of the Facebook account

Only the message body will be forwarded to your playout

Position Field: decide here the position of the social logo (top right, top left, bottom right, bottom left)
Scale Field: decide here the scale of the social logo

Test: With all the deprecated social sources the TEST connection has not to be executed.

Simply typing your email and password and by clicking on OK, social hub will login to your facebook
account on chrome.

Every time you are on your Facebook account on the chrome where the plugin is installed at
www.facebook.com, you can send each selected post to social hub and social hub will receive the post

This source type is the Flickr source. This source allows you to send to your playout all the desired Flickr posts.

CONFIGURATION |
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&0 Social Hub by Axel Technology = O X

Social Hub Configuration

Source name: Choose a name to identify your Flickr source in a fast way

General - - o ) ) ) o

— Flickr : by clicking on this button you can assign a different representative image for the source

Social Sources Source Name * o |
Email ~

Output Targets  Password * Password: Password of the Flickr account

Last days 7

Logs Refresh seconds 50

Max posts 100 the social Iogo
Tags *

Email: Email of the Flickr account

Only the message body will be forwarded to your playout

Advanced
Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

About H Hide image H Hide sender H Hide body

B Merge avatar with message image
Close e Scale Field: decide here the scale of the social logo

Test: With all the deprecated social sources the TEST connection has not to be executed.

Simply typing your email and password and by clicking on OK, social hub will login to your
flickr account.

Every time you are on your Flickr account on the chrome where the plugin is installed at
www.flickr.com, you can send each selected post to social hub and social hub will receive the
post from the this Flickr source (not from the Chrome source).

| CONFIGURATION
GAerTech
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2.2.4 HuaweiiSms

This source type is the HuaweiiSms source. This source allows you to send to your playout the received sms.
By having one of the Huaweii GSM module (see an example in the following image), it is possible to communicate with them through their own IP Address and forward all the

received SMS to SocialHub.

Ts Social Hub by Axel Technology = O X

Social Hub Configuration

General .
HuaweiSms

Social Sources Source Name * Huaweisms 7
Username *
Output Targets Password *
IP Address ~
Logs Refresh seconds

Advanced M Delete SMS from SIM H Hide phone number

About H Hide image ® Hide sender ® Hide body
® Merge avatar with message image

* parameters are obligatory

Close

Scale Field: decide here the scale of the social logo
Test: Test the connection

All the SMS will be automatically received by Social Hub with the following settable parameters.

Source name: Choose a name to identify your HuaweiiSms source in a fast way

Hig
E: by clicking on this button you can assign a different representative image for the
source

Username: type the device Username (if previously set by the device side)
Password: type the Password (if previously set by the device side)

IP Address: type the device IP Address useful to receive SMS into Social Hub
Refresh seconds: Number of seconds to refresh automatically the contents

Delete SMS from SIM: after the Sms was imported into Social Hub the original SIM SMS
will be automatically deleted.

Hide phone number: when the message is aired through the layout the related phone
number will be hided

Hide image: in every target the sender image will be hided
Hide sender: In every target the sender name/nick name will be hided
Hide body: In every target the message body will be hided

Merge avatar with message image: In every target the sender image will be substituted
with the social logo

Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

CONFIGURATION |
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2.25 Line

This source type is the Line source. This source allows you to send to your playout all Line posts.
All the Line posts will be automatically received by Social Hub with the following settable parameters.

& Social Hub by Axel Technology = O X

Source name: Choose a hame to identify your Line source in a fast way

@

General E— : by clicking on this button you can assign a different representative image for the source

Social Hub Configuration

Email: Email of the Line account

Social Sources Source Name *

Email - Password: Password of the Line account
Output Targets Password *

Last days Last Days: Number of days to be shown
Logs Refresh seconds &

Refresh seconds: Number of seconds to refresh automatically the contents

Max posts
Advanced W Hide image M Hide sender W Hide body Max Posts: Maximum number of posts to be shown

About ® Merge avatar with message image IR 3 = Hide image: in every target the sender image will be hided

* parameters are obligatory

Close Hide sender: In every target the sender name/nick name will be hided

Hide body: In every target the message body will be hided

Merge avatar with message image: In every target the sender image will be substituted with
the social logo

Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

Scale Field: decide here the scale of the social logo

Test: Test the connection

| CONFIGURATION
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2.2.6 OpenWeatherMap

This source type is the OpenWeatherMap source. This source allows you to send to your playout all weather forecasts related with a specified zone.
All the desired OpenWeatherMap weather data and forecasts will be automatically received by Social Hub with the following settable parameters.

i Social Hub by Axel Technology = B X
Source Name: Choose a name to identify your OpenWheatherMap source in a fast way

Social Hub Configuration

OpenWeatherMap

Social Sources Source Name * (= ) ) .
Message * I\_/Iessage: by this control you can deC|_de for th_e structure of your message. As shown in the
Output Targets  panguage right drop-down menu, the choosable informations are the following ones: temperature, min,
. max, description, city, humidity, pressure. Select here the first forecast information to add in

Logs Refresh seconds the message and click on +, then select the second information and click on + etc.
— Cities ~ 5 = In the left field you will see something like: “{first forecast}+{second forecast}...”

: by clicking on this button you can assign a different representative image for the
source

General

Language: select here the language for the API results
About Metric: select here the metrics to use between °C, °K, °F

Close : i
W Hideimage M Hide sender ® Hide body Refresh seconds: Number of seconds to refresh automatically the contents

M Merge avatar with message image City: select the City and click on plus
P Country/State: select the Country or State for the API request

Selected Cities: here you can see for all the cities you have chosen.
Hide image: in every target the sender image will be hided
Hide sender: In every target the sender name/nick name will be hided

Hide body: In every target the message body will be hided
Merge avatar with message image: In every target the sender image will be substituted with the social logo

Position Field: decide here the position of the social logo (top right, top left, bottom right, bottom left)

Scale Field: decide here the scale of the social logo

Test: Test the connection

CONFIGURATION |
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227 Rss

This source type is the RSS source. This source allows you to send to your playout RSS Feeds from a desired URL.
All the desired RSS feeds will be automatically received by Social Hub with the following settable parameters.

I Social Hub by Axel Technology = B X

. . Source Name: Choose a name to identify your RSS source in a fast way
Social Hub Configuration

g : by clicking on this button you can assign a different representative image for the

General
source

Social Sources Source Name
Url -
Output Targets Max feeds
Max items Max feeds: select the maximum number of feeds to display
LOgS Refresh seconds

URL: type here the URL from which RSS Feeds will be extracted

" . ] Max items: select the maximum number of items to display related with a specified feed
Advanced M Hide image M Hide sender N Hide body

B Merge avatar with message image Refresh seconds: Number of seconds to refresh automatically the contents

About S Hide image: in every target the sender image will be hided
Close Hide sender: In every target the sender name/nick name will be hided
Hide body: In every target the message body will be hided

Merge avatar with message image: In every target the sender image will be substituted
with the social logo

Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

Scale Field: decide here the scale of the social logo

Test: Test the connection

| CONFIGURATION
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2.2.8 Skype [DEPRECATED]

This source type is the Skype source. This source allows you to send to your playout all Skype messages.

50 Social Hub by Axel Technology = B X

Social Hub Configuration

General

Social Sources Source Name ~
Hostname
Output Targets Folder =™
Username *
|-°95 Password *

Last days
Advanced Refresh seconds

Max posts
About

H Hide image H Hide sender H Hide body
® Merge avatar with message image

Close

will receive the post from the this Skype source (not from the Chrome source).

Source Name: Choose a name to identify your Skype source in a fast way

L : by clicking on this button you can assign a different representative image for the source
Hostname: (Optional) Write here a desired Hostname

Folder: Type here the path in which your Skype contents will be saved

Username: skype username

Password: skype password

Only the message body will be forwarded to your playout

Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

Scale Field: decide here the scale of the social logo
Test: With all the deprecated social sources the TEST connection has not to be executed.

Simply typing your email and password and by clicking on OK, social hub will login to your
Skype account.

Every time you are on your Skype account on the chrome where the plugin is installed at the
https://web.skype.com/ page, you can send each selected post to social hub and social hub

CONFIGURATION |
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229 Sms
This source type is the SMS source. This source allows you to send to your playout all SMS messages.

FT Social Hub by Axel Technology = @ X

Social Hub Configuration Source Name: Choose a hame to identify your SMS source in a fast way

General — LB : by clicking on this button you can assign a different representative image for the source
I . Port: COM used by the external GSM Module
Social Sources Source Name
Port * ‘ Baudrate: Connection speed

Output Targets Baudrate * 9500

Timeout seconds

Logs Status * Al =]

Timeout Seconds: Seconds to wait before close gsm connection (depends on the
hardware)

M Delete SMS from SIM H Hide phone number W Polling mode Status: Choose a Status if you want to filter only some kind of SMS to be shown

M Hideimage M Hide sender M Hide body Delete SMS from SIM: After the download on Social Hub, the message will be deleted from
About H Merge avatar with message image the SIM

* parameters are obligatory

Close Hide Phone Number: Social Hub will Hide the last numbers on the SMS screen

Advanced

Polling mode: if you use an old GSM device is necessary to enable this connection
mode

Hide image: in every target the sender image will be hided
Hide sender: In every target the sender name/nick name will be hided
Hide body: In every target the message body will be hided

Merge avatar with message image: In every target the sender image will be substituted
with the social logo

Position Field: decide here the position of the social logo (top right, top left, bottom right, bottom left)
Scale Field: decide here the scale of the social logo

Test: Test the connection

Check Signal: This field is dedicated to some checks on the phone signal

Status: signal strength bars

Operator: SIM operator name

| CONFIGURATION
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2.2.10 Twitter[DEPRECATED]

This source type is the Twitter source. This source allows you to send to your playout all Twitter Tweets.

50 Social Hub

Social Hub Configuration

General

Social Sources Source Name *

by Axel Technology —= B X

Email ~

Output Targets Password *

Last days

Logs

Max posts
Advanced HashTag *

Mention

About

M Delete HashTag on message
Close
M Hide image H Hide sender

H Merge avatar with message image

obligatory

LN T L BV R Display name =

M Delete HashTag and Tag on message

N Hide body

Souce Name: Choose a name to identify your Twitter source in a fast way

: by clicking on this button you can assign a different representative image for the
source

Email: Email used to login on Twitter
Password: Password used to login on Twitter
Only the message body will be forwarded to your playout

Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

Scale Field: decide here the scale of the social logo

Test: With all the deprecated social sources the TEST connection has not to be
executed.

Simply typing your email and password and by clicking on OK, social hub will login to your
Twitter account.

Every time you are on your Skype account on the chrome where the plugin is installed at
the https://web.skype.com/ page, you can send each selected post to social hub and
social hub will receive the post from the this Skype source (not from the Chrome source).

CONFIGURATION |
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2.2.11 Watchfolder
It is possible to set a WATCHFOLDER. Here you can put documents that will be shown automatically as soon as they will be inserted on the folder

T Social Hub

Social Hub Configuration

General
Social Sources
Output Targets

Logs
Advanced

About

Close

by Axel Technology - B x

WatchFolder

Source Name * atchFolder 1
Folder ~ Ci\Users\maurice.vaccari\ Downloads\ SocialHub =

Filter * "t -]
Refresh seconds | =

B Hide sender H Hide body

Options *
B Hide image

B Merge avatar with message image

* parameters are obligatory

Source Name: Choose a name to identify your WatchFolder source in a fast way

s . by clicking on this button you can assign a different representative image for the source
Folder: Path of the watchfolder

Filter: Select files extension between *.txt or *.log (*.txt by default)

Refresh seconds: Number of seconds to refresh automatically the contents

Options: It is possible to choose if search for new documents only on the main folder or also
on the sub folder

Position Field: decide here the position of the social logo (top right, top left, bottom right,
bottom left)

Scale Field: decide here the scale of the social logo

Test: Test the connection

| CONFIGURATION
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2.2.12 WhatsApp
This source type is the WhatApp source. This source allows you to send to your playout all WhatsApp messages. Refer to ANDROID VIRTUAL MACHINE section of this manual
for the configuration.

50 Social Hub by Axel Technology = B X

Social Hub Configuration

[ —— & : by clicking on this button you can assign a different representative image for the

General source
WhatsApp

Social Sources Source Name *
Hostname *
Output Targets Shared folder **
Port
Logs Last days

Refresh seconds
Advanced Max posts

Hide phone number
M Hide WhatsApp groups messages
M Hide image M Hide sender M Hide body

E Merge avatar with message image [Phaab [=]fMoscale =]

About

Close

CONFIGURATION |
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2.3 OUTPUT TARGETS

In this section it is possible to configure the Output target for the social sources.

Click on to configure a new target

2.3.1 CGLive

T Social Hub

Social Hub Configuration

General

Social Sources Target Name -
P IpAddress *
Output Targets Port *

Encodin

[T H
Advanced

About

CGlive 1

by Axel Technology = B X

127.0.0.1

202

Unicode (UTF-8)

Social Source available

Close

Default Sources linked to Target

This output target refers to Axel Technology CGLive software.

Target Name: Name to be assigned to the CGLive target

IpAddress: CGLive IP address

Port: Tcpl/ip port for CG Live connection (usually 201)

Encoding: Select the encoding format from the list

Test: Check the connection with CGLive

On the lower part of the screen there are two fields:

Social Source Available: It shows the list of all the Social Sources already configured

Social Source linked to Target: It shows the Social Sources that will be managed by the selected
target

To add a new social source to the target, select the Social Source on the left panel and press

To remove a social source from the target, select it on the right panel and press

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

| CONFIGURATION
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2.3.2 DjPro

This output target refers to Axel Technology DjPro software.

P Social Hub by Axel Technology = B X

Social Hub Configuration

General ®DIPro Folder: Folder where Social Hub will put the information to be sent to DjPro

Target Name: Name to be assigned to the DjPro target

Social Sources Target Name * Encoding: Select the encoding from the list
Folder * C:\Users\mauricevaccarf\ Downloads\SocizlHub

Output Targets  Encod Europs occideniale (indon) Test: Check the connection with DjPro

Social Source Available: It shows the list of all the Social Sources already configured

Logs

Social Source linked to Target: It shows the Social Sources that will be managed by the
Advanced selected target

About . . : ) ) .
Social Source available Default Sources linked to Target To add a new social source to the target, select the Social Source on the left panel and press

Close s

To remove a social source from the target, select it on the right panel and press

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

CONFIGURATION |
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2.3.3 DLGPIlus
This output target refers to Axel Technology DLG Plus software.

& Sacial Hub by Axel Technology = © X

Social Hub Configuration

General _
DLGPlus

127.0.0.1

Social Sources Target Name -
IpAddress *
Port * 202

Unicode (UTF-8)

Output Targets

Encol

* parameters are obl

[T H
Advanced

About

Social Source available

Close s

Target Name: Name to be assigned to the DLGPIus target

IpAddress: DLGPIus Ip address

Port: Tcpl/ip port for DLG Plus connection (usually from 201 to 204 it depends on channel)
Encoding: Select the encoding from the list

Test: Check the connection with DLGPIlus

Social Source Available: It shows the list of all the Social Sources already configured

Social Source linked to Target: It shows the Social Sources that will be managed by the selected
target

To add a new social source to the target, select the Social Source on the left panel and press

To remove a social source from the target, select it on the right panel and press

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

| CONFIGURATION
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2.3.4 FileWriter
This output target refers to the creation of a .txt file in a specified folder.

0 Social Hub by Axel Technology = B X

Social Hub Configuration

General e
= FileWriter

Social Sources Target Name *
Folder ~

Extension *

Output Targets

Encoding
H CG format

* parameters

Logs

Advanced

About

Social Source available Default Sources linked to Target

Close s

Press OK to save the configuration. Press Cancel to discard changes.

Target Name: Name to be assigned to the FileWriter target
Folder: Folder destination of the FileWriter file

E: By clicking on this button you can directly browse in your pc to the folder
selection;

Extension: Extension of the file
Encoding: Select the encoding from the list

CG format: extracts the message in a specific format simply readable by CG Live and
CG Axel Softwares. The structure of the file will be as the following example: <text> »

here you will read the exported message ” </text>
Test: Check the connection with the folder
Social Source Available: It shows the list of all the Social Sources already configured

Social Source linked to Target: It shows the Social Sources that will be managed by
the selected target

To add a new social source to the target, select the Social Source on the left panel and

press L

To remove a social source from the target, select it on the right panel and press

To add or remove all the social sources, use and

CONFIGURATION |
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2.3.5 DumperFolder

Differently from the FileWriter target, the DumperFolder creates different files, every file is related to a specific message.

%0 Social Hub by Axel Technology = O X

Social Hub Configuration

General
¥ DumperFolder

Social Sources Target Name *

R Folder * C:\Users\maurice.vaccari\Downloads\SocialHub &
Output Targets Extension sanl

Encoding Europa occidentale (Windows) &l
Logs H CG format

* parameters

Advanced b

About

Social Source available Default Sources linked to Target

Close b

To remove a social source from the target, select it on the right panel and press

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

Target Name: Name to be assigned to the DumperFolder target
Folder: Folder destination of the Dumped files

E: By clicking on this button you can directly browse in your pc to the folder selection;
Extension: .xml by default
Encoding: Select the encoding style from the list

CG format: extracts the message in a specific format simply readable by CG Live and CG

Axel Softwares. The structure of the file will be as the following example:
[[IMG1:C:\Users\maurice.vaccari\DumperFolder\TWITTER 07E00A12-0A291D00BB-
0001.jpgl]<text>Waldo Romero<br>RT @NatGeoChannel: If you have multiple universes—
would they intersect in some testable way? What do you think? #StarTalkTV https://t.co/YP...</text>

Test: Check the connection with the folder
Social Source Available: It shows the list of all the Social Sources already configured

Social Source linked to Target: It shows the Social Sources that will be managed by the
selected target

To add a new social source to the target, select the Social Source on the left panel and

press .-’

| CONFIGURATION
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2.3.6 MultiMediaPhoto

MultiMediaPhoto target is useful to save attached Image files from a message to a
%0 Social Hub by Axel Technology — = x EESelToil=ToR{ol[e[cT@

Social Hub Configuration Target Name: Name to be assigned to the MultiMediaPhoto target

General Folder: type here the desired destination folder

MultiMediaPhoto &
Social Sources Target Name * ——_: By clicking on this button you can directly browse in your pc to the folder
ro— Folder - selection;
Output Targets Test: Test the connection with the folder

Social Source Available: It shows the list of all the Social Sources already
configured

Advanced e B EET Social Source linked to Target: It shows the Social Sources that will be managed
by the selected target

Logs

About . .
Social Source available Default Sources linked to Target To add a new social source to the target, select the Social Source on the left panel

% Custom 4

Close and press

To remove a social source from the target, select it on the right panel and press

<

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

CONFIGURATION |
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2.3.7 MultiMediaVideo

MultiMediaVideo target is useful to save attached Video files from a message to a specified folder.

0 Social Hub by Axel Technology = B X

Target Name: Name to be assigned to the MultiMediaVideo target
Social Hub Configuration

Folder: type here the desired destination folder

General _— . . .
MultiMediaVideo E: By clicking on this button you can directly browse in your pc to the folder

Social Sources Target Name * selection;
Folder Test: Test the connection with the folder

Social Source Available: It shows the list of all the Social Sources already
configured

Output Targets

Logs Social Source linked to Target: It shows the Social Sources that will be
Advanced + coramete » managed by the selected target

To add a new social source to the target, select the Social Source on the left
About Social Source available Default Sources linked to Target
® Custom 4

panel and press

Close To remove a social source from the target, select it on the right panel and press

<

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

| CONFIGURATION
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2.3.8 MultiMediaAudio

MultiMediaAudio target is useful to save attached Audio files from a message to a specified folder.

150 Social Hub by Axel Technology = B8 X

Social Hub Configuration

General —
MultiMediaAudio

Social Sources Target Name *
Folder *

Output Targets

Logs

Advanced « parameters are ablgatory
About

Social Source available Default Sources linked to Target

Close sl

Target Name: Name to be assigned to the MultiMediaAudio target
Folder: type here the desired destination folder

E: By clicking on this button you can directly browse in your pc to the folder selection;
Test: Test the connection with the folder

Social Source Available: It shows the list of all the Social Sources already configured
Social Source linked to Target: It shows the Social Sources that will be managed by the
selected target

To add a new social source to the target, select the Social Source on the left panel and

press L~
To remove a social source from the target, select it on the right panel and press

To add or remove all the social sources, use and L%
Press OK to save the configuration. Press Cancel to discard changes.

CONFIGURATION |
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2.3.9 SingleDumper
Differently from the DumperFolder, SingleDumper creates a single file. Every time you send a message to this target the same file will be overwritten.

&0 Social Hub by Axel Technology = B X

Social Hub Configuration Target Name: Name to be assigned to the SingleDumper target
oupustogels ... || Folder:type here the desired destination folder

General .
# SingleDumper

E: By clicking on this button you can directly browse in your pc to the folder selection;

Social Sources Target Name *

s Folder * Ci\Users\maurice:vaccari\Downloads\SocialHub Extension: file extension .txt by default
Output Targets Extension * =
H Europa occidentale (Windows) . . .
Logs .E':G"‘:::f‘"at S Encoding: Select the encoding style from the list
Add sender to the message CG format: extracts the message in a specific format simply readable by CG Live and CG Axel
Advanced _ f . .
Dump image Softwares. The structure of the file will be as the following example:
About [[IMGl:C:\Users\maurice.vaccari\DumperFolder\TWITTER 07E00A12-0A291D00BB-
Social Source available Default Sources linked to Target 0001.jpgll<text>Waldo Romero<br>RT @NatGeoChannel: If you have multiple universes—would they

intersect in some testable way? What do you think? #StarTalkTV https://t.co/YP...</text>

Add sender to the message: decide to add the sender to the message or not

Close e

Dump image: decide to dump also images or not
Test: Check the connection with the folder
Social Source Available: It shows the list of all the Social Sources already configured

Social Source linked to Target: It shows the Social Sources that will be managed by the
selected target

To add a new social source to the target, select the Social Source on the left panel and press

To remove a social source from the target, select it on the right panel and press [

To add or remove all the social sources, use and [
Press OK to save the configuration. Press Cancel to discard changes.

| CONFIGURATION
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2.3.10 TigerShar

k

TigerShark target is useful to send the message directly to the RT of the Axel Technology RDS Encoder Tiger Shark.

T Social Hub

Social Hub Configuration

General

Social Sources

Output Targets

Logs
Advanced
About

Close

by Axel Technology = B X

X TigerShark
Target Name *
IpAddress * I
UDP Port * 161 =
Read Community *

Write Commu

* parameters are obligatory

Social Source available Default Sources linked to Target

% Custom 4

Target Name: Name to be assigned to the Tiger Shark target
IpAddress: listening Tiger Shark Ip address

UDP Port: UDP Port number

Read Community: Public or Private

Write Community: Public or Private

Test: Check the connection with the Tiger Shark

Social Source Available: It shows the list of all the Social Sources already
configured

Social Source linked to Target: It shows the Social Sources that will be
managed by the selected target

To add a new social source to the target, select the Social Source on the left
panel and press
To remove a social source from the target, select it on the right panel and press

<

To add or remove all the social sources, use and
Press OK to save the configuration. Press Cancel to discard changes.

CONFIGURATION |

(SAxelTech



ENG

24 LOGS

53 Social Hub

Social Hub Configuration

General

by Axel Technology

Social Sources
Output Targets

Logs

Advanced

About ERRO

Close . O

17/10/2016 12:50:11
17/10/2016 12:50:11
17/10/2016 12:37:05
17/10/2016 12:37:05
17/10/2016 12:37:04
17/10/2016 12:37:04
17/10/2016 12:37:04
17/10/2016 12:37:04
17/10/2016 12:30:51
17/10/2016 12:30:51
17/10/2016 12:30:35
17 016 12:30:22
17/10/2016 12:30:11
17/10/2016 12:30:11

SocialHub

SocialHub
SocialHub
SocialHub
SocialHub
SocialHub
SocialHub
SocialHub
SocialHub
SocialHub
SocialHub

SocialHub
SocialHub

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
ERROR
INFO
INFO

Configuration settin...
Configuration settin...
Configuration settin...
Configuration settin...
Custom 4 -» No tar..
Custom 4 has been ...
Custom 4 source sta..
Rule Custom 4 > N..
Configuration settin...
Configuration settin...
CGLive T has been ..
CGLivePanel test co...
Configuration settin...

Configuration settin... .,

| ShowLogs

Ew e

Configuration settings loaded.

[E Refresh I

The Logs page shows the logs written by Social Hub with all the information about the connection of the social sources and user operations.
Choose on the calendar panel the date of the log (the days in red are the ones which have a log, the white days are without log).
Filters: It is possible to exclude or include information on the logs using the Filters checkbox

(AxelTech
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2.5 ADVANCED

0 Social Hub

Social Hub Configuration

General Web port

. Servi 'Sl 2090 |
Social Sources Se"vice port EENENE

Output Targets M All messages are READ ONLY

Maximum Source Messages [

Logs

Maximum Target Messages EXTJNE

Advanced

H Automatically scroll grid at first row

About
E Enable Debug Verbose log

Close N Enable Debug log
N Enable TCP/IP log

Web Port: Port used for web interface

Service Port: Port used for service REST API

All messages are READ ONLY: It will not be possible to modify the messages received
Maximum Source Messages: Maximum number to be shown when ALL SOURCES is enabled
Maximum Target Messages: Maximum number to be shown for each target

Automatically scroll grid at first row:

Enable Debug Verbose log: Enable verbose log (only for debug)

Enable Debug log: Enable a special log for debug

Enable TCP/IP log: Enable Tcp/ip communications log

CONFIGURATION |
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3 MAIN PANEL

ALL SOURCES.

Eody

by Axel Technology = &

Sender
-
B oo

® Custom4 b
RS WeAreAboveNot...

Twitter 1 & v roms
sciencedaity rss ()
Twitter 1 B v
el - Twitter 1 F e
Twitter 1 ® ] Twitter 1 EG Tearose
Watchfolder 1 () Twitter 1 ) sostua severson
Twitter 1 55} Joshua severson
Twitter 1 §, sirGod®

7] Twitter 1 £ dean
B v
Tutter | Y
H
Fff oot
7 Twitter 1 ‘ Cori Belanger
Twitter 1 | X
Twitter 1 e
Twitter 1 i T_vazzy
Twitter 1 R Crotten Moy
7 Twitter 1
Twitter 1
[ Twitter 1 ] tyvn toior
Tuter | BT wocoromers

RT @NatGeoChannel: @neiityson h...

RT @NatGeoChannel: If you iple uni y 4?2 What do you think? https
https/t.co/SKgGBxjiM)

3 joeerl on. He wi amodel of ,
RT @MNatGeoChannel: ing simply @neiityson h...
RT @NatGeoChannet: ° think | y say y -~ -Richard Feynman https:/t.co/X2cNoF2yZt
RT @NatGeoChannel: If we' y oBilNye
RT @NatGeoChannel: ing simply ©neiityson h...
(i = S . 5 = you thld e o
RT @NatGeoChannel: ng simply Oneiityson h...

Has @neiltyson been watching @davidicke?

RT @NatGeoChannek: "How much of the world are we missing simply because we're absent the senses to recognize t?" -@neiftyson h.

RT @NatGeoChannel: “If our universe * -@nciltyson

RT @MNatGeoChannel: If iple uni y? What do you think? https/

The Joel G . Dailyja saiut i ©Dukel

RT @MNatGeoChannel: If we're ju , oBilNye

RT ONatGeoChannel: “If our L i it might not be iverse.” -@neityson

RT @MNatGeoChannel: ing simply “re absent it2” -@nciltyson h...

RT @NatGeoChannel: “If our uni i .~ ~@nciltyson

RT @MNatGeoChannel: ng simply it2" -Oneiltyson h...
ity 5 = Lying.he'l adopt PKD's definition of reality. #G

RT @NatGeoChannel: | think iy say ics.” -Richard Feynman https://t.co/X2cNof 2yZt

RT @MNatGeoChannel: ng simply the

it -Onciltyson h...

18/10/201607:44
18/10/201607:16
18/10/2016 07:07
18/10/2016 06:57
18/10/2016 06:56
18/10/2016 06:45
18/10/201606:43
18/10/201606:43
18/10/201606:42
18/10/2016 0636
18/10/2016 0635
18/10/2016 06:34

18/10/2016 06:31
18/10/2016 06:30
18/10/2016 06:226
18/10/2016 06:22
18/10/2016 06:22
18/10/2016 06:20
18/10/2016 06220
18/10/2016 06:19
18/10/2016 06:14
18/10/2016 06:14
18/10/2016 06:12

18/10/2016 06:11

RT @NatGeoChannel: "l think | can safely say that nobody understands quantum physics. -Richard Feynman hitps://t.co/X2cNoF 2yZt

Jailor God @

n RT @NatGeoChannel: If you have multiple universes—would they intersect in some testable way? What do you think? https://t.co/YP...

‘ attachment add new

chﬁ;uim
=

Message

Tock / unlock

Version 4100.2

INPUT: It is possible to select a single source or ALL SOURCES

OUTPUT: Shows the list of all the outputs where it is possible to select them to check all the messages sent to that source.

AR BB JB R0 3B

BB AR RSB RB AB JB PR IR 0}

- B

 QERBRR R

On the lower part of the screen there is the box that shows information about the selected message and where it is possible to modify the text of the message before you send it
to the target. The modified text will be shown on the Modified Body column.

EJ Twitter 1 Jailor God @

RT @NatGeoChannel: If you have multiple universes—would they intersect in some testable way? What do you think? https://t.co/YP...

attachment

After the text modification, it is possible to come back to the original message with Back to original button.
Attachment: by clicking this button you can add every attached file.

back to original

lock / unlock

(SAxelTech
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Add new: this button allows you to type a new message. Every added message will be related with the social section in which you are. In example if you type a new message
while you are in the twitter section you will create a new twitter message. Lock/Unlock: If locked, it will not be possible to modify the text

To delete the selected message, press Delete

In the Send to targets panel are shown all the targets inserted on the Configuration - Output Targets section.

| ® CGLive 1
FileWriter 1
DumperFolder 1

Send

All the targets linked to that social sources (see chapter 2.3) will be automatically selected (yellow check) to receive the message.
To add manually a target for the selected message, it is possible to check it on the Send to targets panel.

When you are ready to send the message to all the selected output targets, click on the Send button.

A right click on the source name will show the following menu

Sms 1

Facebook
Refresh

Flickr 9] | Disconnect ac

Twitter Reset

Automatic

Remaowve All

Refresh: It will refresh the post of the selected social media

Disconnect: It will disconnect from the selected social media

Reset: It will reset the date check for the messages download (useful if you change social media user)
Automatic: If selected, all the messages will be automatically sent to all the target configured for this social media
Remove All: It will remove from the screen all the post of the selected social media

MAIN PANEL |
< Tech
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A right click on the Output Target name will show the following menu

Refresh: It will refresh the post of the selected target

A OUTPUT
B DiPron

—

DLGPlus 1

¥ | Refresh

Send clear L3

K Remove All

Send clear: this command allows you to delete from the selected target all the messages from the selected source.
Remove all: It will remove from the screen all the post of the selected target
A right click on a post (message) will show the following menu:

-3

Facebook

Facebook

Facebook

Facebook

Facebook

Copy: It will copy the text of the selected post on the clipboard

Send: It will send the post to the selected targets
Delete: It will delete the selected post

Check as read: It will change the status of the selected message from unread to read

S
a. Luca Grillini

ﬂj Leonardo Zambo...

i Gianluca Busi

E* Morto Gabriel T e 1 un genio &
Copy

Caccia ai film.E
ccia ai film.Ecc o | Send ,

LISTENING TO:Th % | Delete nson-Only 1
Ubi Verbum desi; [B| Check as read
17 aprile. Sono se| =] Checkaslocked figura, al

Check as locked: It will change the status of the selected message from unlocked to locked
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4 CHROME SOURCE FUNCTIONING

This special source allows you to select every selected text from the browser Google Chrome. In the following example we want to save or directly send a message from the

science magazine web site:

iencemag.org

uek | X\ Maximizer Web Access | X

Latest News

SHARE

© 00

Sciencelnsider  ScienceShots FromtheMagazine  About News

Comet may have struck Earth just 10 million
years after dinosaur extinction

By Paul Voosen

DENVER—Some 56 millior
temperatures by 5°
the world's future. thanks t
Eocene thermal maximi

arbon surged into Earth's atmosphere, raising
ario that might mirror

Now. in new work presented on 27 September at the annual meeting of the Geological Society

FOLLOW NEWS FROM SCIENCE

000

E

T wiC

Learn R by doing.

Start Free Course

| Vo~ B Vet el

- omEm
| @ :

CHROME SOURCE FUNCTIONING |
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Select the desired text and right click with the mouse, then choose between the three following options.
Send with Social Hub: this command directly send the message from the Custom Source to the set output target
Show in Social Hub: this command prepare a editable new message in the Custom Source section

Save to Social Hub: this command save the message in the Custom Source section

AVAAAS

News Journals Topics Careers

LatestNews  Sciencelnsider  ScienceShots Sifter Fromthe Magazine  About News

FOLLOW NEWS FROM SCIENCE

000

SHARE

© 00

Learn R by doing.

ruck Earth just 10 million
r extinctio

temperatures by ht mirror

the world's future. t ed Paleocene-

Eocene thermal maximum

Now. in new work presented on 27 September at the annual meeting of the Geological Society P . T

| CHROME SOURCE FUNCTIONING
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In the following example you can see a selection from http://web.whatsapp.com

& WhatsApp X

& C | @ Secure | https:/ ‘web.whatsapp.com Y Q

Get Notified of New Messages
Turn on desktop notifications Cate Galla

LeMentiDiaboliche Q @ .
Angelo, Cate, Chiara, Elena, Elfo, Galla, Giovani, Giovanni Tavernari, llly, Maggie, Sandals2, Simona Elfo, Teresa 2

Anche noi non ci siamo

OISO IRRAD} (oK Send with Social Hub 2

Show in Social Hub 5
W la burrata
845 4151: Ahahah grande Dain

. IO NON ARRIVO
@ IN RITARDO

Save to Social hub

¥ LeMentiDiaboliche 0/14/2016 | CREO suSPENe
A a) Simona Elfo: Ahhhh eccol! &g
@ Serra l e -
// Ciao bell
Simona Elfo
Alice Krall 2 Ahhhh ecco!! &2
/& 0:14
ﬁ Monica Lucio Lukoran 2 Typeam \!/

CHROME SOURCE FUNCTIONING |
(SAxelTech
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5 WHATSAPP MESSAGES EXTRACTION

Messages could be sent to a target from WhatsApp in two ways: ANDROID VIRTUAL MACHINE, or thanks to a special Google Chrome plugin that acts only at

https://web.whatsapp.com.

5.1 ANDROID VIRTUAL MACHINE
Android x86 installation guide

Android is necessary to run whatsapp.

Under windows a virtual machine software like virtualbox is able to run Android.

A preconfigured virtual machine is provided with a rooted android, a preinstalled whatsapp, and a sambadroid application which allows access over the LAN, with an additional
application which keeps whatsapp on the foreground at all times to allow automatic download of each message’s Avatar.

Download Virtualbox from Oracle website : https://virtualbox.org/wiki/Downloads

Install Virtualbox using default settings

Create a NEW Virtual Machine : name it Android, Linux, Linux 2.6 (32 bit)

W

&

New Settings Start Discard

Welco

The left
ceated

In order
at the tg

*fou can
informat

Oracle VM VirtualBox Manager

g
Create Virtual Machine

Name and operating system

Please choose a descriptive name for the new virtual machine

and select the type of operating system you intend to instal

on it. The name you choose will be used throughout VirtualBox est
to identify this machine.

Name: | Android

Type:  Linux -
Version: |Linux 2.6 / 3.x (32 bit) -

Hide Description Cancel

is empty now because you haven't
E L

located £ '\
A 3

(23 Details Snapshots

i
d
‘41/'1-

< Tech

| WHATSAPP MESSAGES EXTRACTION
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Select 512 MB RAM

Use an existing Hard drive and select the ANDROID.VDI file which you can download from www.axeltechnology.com/public/SocialHub/Android.zip

W

Lo o

New Settings

.

Discard
Welco

<
Start
The left

created

In order’
at the tc

You can
informat

(¢

Oracle VM VirtualBox Manager

Create Virtual Machine

Memory size

Select the amount of memory (RAM) in megabytes to be
allocated to the virtual machine.

The recommended memory size is 256 ME.

4MB

Cancel

- O =
L
|24 Spapshots ’a
Rl o o b
New Settings Start Discard
’(.)
~ | Welco -
is empty now because you haven't
2 b § The left
ﬁ-‘/ created
located S ‘
" . o In order
T d. at the tq
est 2
You can
o g informat
N, | 7
v

Oracle VM VirtualBox Manager

7 I

Create Virtual Machine

Hard drive

If you wish you can add a virtual hard drive to the new
machine, You can either create a new hard drive file or select
one from the list or from another location using the folder icon.

1f you need a more complex storage set-up you can skip this
step and make the changes to the machine settings once the
machine is created.

The recommended size of the hard drive is 8.00 GB.

() Do not add a virtual hard drive

() Create a virtual hard drive now

(@) Use an existing virtual hard drive file

Y@

Android.vdi (Mormal, 8.00 GB)

Cancel

Snapshots

is empty now because you haven't

located £ &
&

est

[, &

WHATSAPP MESSAGES EXTRACTION |
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In settings , under System tab, select Pointing device : PS/2 Mouse

L] Oracle VM VirtualBox Manager = =
Android - Settings ?
shots
General System
i System ~
Motherboard | Processor | Acceleration
Display
Storage Base Memory: 512 [3| MB
B Audio 4MB 048 M8
B Network Boot Order: Floppy
& Serial Port @ co/ovD
erial Ports
Hard Disk
& uss [] & Network
[ Shared Folders chipset: (PG =
Pointing Device: |PS/2Mouse -
Extended Features: [ ] Enable 1/O APIC
[ Enable EFT (special 05es only)
Hardware Clock in UTC Time
|
TA Port 0: ndroid. vei (Normal, 8,00 GB)
(B Audio
Host Driver;  Windows DirectSound
Controller:  ICH ACS7
v
In Audio tab select Audio controller : SOUNDBLASTER 16
L] Qracle VM VirtualBox Manager = =
(7] Android - Settings ?
@ o
New se | |[E] General Audio
r B system ~
Enable Audio
& ¢ Display
Host Audio Driver: | Windows DirectSound -
Storage
B Ao Audio Controller: | SoundBlaster 16 -
udio
& Network
£ Serial Ports
@ uss
[ Shared Folders
Cancel Help
|
ATA Port 0: ‘Android.vdi {Mormal, 8.00 GB)
p Audio
Host Driver:  Windows DirectSound
Contraller: ICH ACS7
v

| WHATSAPP MESSAGES EXTRACTION _
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In Network tab select Attacched to : BRIDGED ADAPTER, and in the advanced section, select Adapter Type : PCNET-FAST Il
Also select Promiscuous Mode : Allow All

{53 AN - Settings A — [#] =
E General ‘ HNetwork
System
Display Adapter 1 | Adapter 2 | Adapter 3 | Adapter 4 |
@ Storage Enable Network Adapter
P Audio attached o
@ Metwork Mame: [Inhe\(R} 82579V Gigabit Network Connection v]
@ Serial Ports + Advanced
Q UsB Adapter Type: [PCnet—FASTIII (Am79Ca73) v]
Q Shared Folders Promiscuous Mode: [Allow Al ']

Mac Address:  0300279C24E7 =]
Cable connected

Port Forwarding

Select & settings category from the list on the left-hand side and move the mouse over 3 seftings
ftem fo get more informabion.

[ OK ][ Cancel ][ Help

WHATSAPP MESSAGES EXTRACTION |
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CONFIRM AND START the Android VM.

When the whatsapp app appears, configure the application specifying a mobile phone number. An external mobile phone with the sim card inserted is needed to receive the

confirmation SMS.

G Android [Running] - Oracle VM VirtualBox

Machine View Devices Help

Welcome to WhatsApp!

Cross-platform mobile messaging with friends all over the world

® 000606

Agree and continue

BOg@Em

[#]Right ctrl

Confirm Firewall exception if necessary

4 Windows Security Alert

G Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of virtualbox.exe on all public and private

networks,
ib' Mame: virtualbox.exe
\ .’ Publisher: Unknown|
Path: C:\program files\oradeyirtualbox irtualbox. exe

Allow virtualbox.exe to communicate on these networks:
Private networks, such as my home or work network.

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Allow access Cancel

| WHATSAPP MESSAGES EXTRACTION
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In Social Hub social source settings, specify the name or IP of the running virtual machine (default name is SAMBADROID) and the shared folder (default is whatsapp).
€ Social Hub [DEMO MODE]

Social Hub Configuration

General
© WhatsApp

Social Sources Source Name *
Hostname *
Output Targets Shared folder ==
Port
Logs Last days

Refresh seconds
Advanced Max posts

Hide phone number
About .
H Hide WhatsApp groups messages

H Hide image H Hide sender H Hide body
B Merge avatar with message image

or the permissions

Close

To start VM automatically, in startup make a batch file with:
Vboxmanage startvm Android

WHATSAPP MESSAGES EXTRACTION |
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5.2 HTTPS://WEB.WHATSAPP.COM

To extract messages from web.whatsapp.com you can use another special Social Hub feature:

Go to https://web.whatsapp.com as shown in the following picture:

® WhatsApp x

&

C | & Secure | https:;//web.whatsapp.com

Get Notified of New Messages

Turn on desktop notifications

W la burrata

ki
@ ljou

LeMentiDiaboliche
Simona Elfo: Ahhhh ecco!! g3

Serra
// Ciao bel

Alice Krall
$ 014

g&' Monica Lucio Lukoran
!

5 4151: Ahahah grande Dal

LeMentiDiaboliche Q @

Angelo, Cate, Chiara, Elena, Elfo, Galla, Giovani, Giovanni Tavernari, llly, Maggie, Sandals2, Simona Elfo, Teresa

Anche noi non ci siamo
Cate Galla
Scusa giovani, siamo rientrati a casa solo ora, anche noi visto il tempo (e

I'orario a sto punto) non riusciamo scusa!

10/14/2016

IO NON ARRIVO
IN RITARDO
' CREO SUSPENE

Simona Elfo
Ahhhh ecco!! &2

With the mouse go on the desired message and click onthe ™ symbol, then select Forward Message from the following menu:

Reply

Forward message
Star message
Delete message

Message Cate Galla
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Check the desired message as shown in this picture:

® Whatsapp x B -0

< C \ & Secure | https://web.whatsapp.com u | @

=] : LeMentiDiaboliche Q @
y 2 I Angelo, Cate, Chiara, Elena, Elfo, Galla, Giovani, Giovanni Tavernari, llly, Maggie, Sandals2, Simona Elfo, Teresa

Anche noi non ci siamo
Ricevi notifiche di nuovi messaggi

Attiva notifiche desktop Cate Galla
Scusa giovani, siamo rientrati a casa solo ora, anche noi visto il

tempo (e I'orario a sto punto) non riusciamo scusa!

14/10/2016

Tranquillo.. nn era x fare della pressa Fo.

W la burrata

IO NON ARRIVO
= IN RITARDO

' CREO SUSPENE

LeMentiDiaboliche 4/10/2016
Simona Elfo: Ahhhh ecco!! &3

©e3

O

woe

Serra
/ Ciao bellooooooooo Simona Elfo

O Ahhhh ecco!! &g
Alice Krall

]

@ O

7 & 0:14
X 1 selezionato * @
Manica |Lucio Lukoran

At the bottom-right click on the button and select between the following options:

WHATSAPP MESSAGES EXTRACTION |
GAerTech



ENG

Send with Social Hub

Show in Social Hub ) ) ) ]
Send with Social Hub: this command directly send the message from the Custom Source to the set output target

e iREncal it Show in Social Hub: this command prepare a editable new message in the Custom Source section

* -i- » @ Save to Social Hub: this command save the message in the Custom Source section

If you set a WhatsApp source in Social Hub this method works, if not, it works automatically with any available Chrome source.
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6 FINAL CONSIDERATIONS AND AXEL TECHNOLOGY CONTACTS

Main Office BOLOGNA: Via Caduti Di Sabbiuno 6/F 40011 Anzola Emilia - Bologna — Italy
Tel. +39 051 736555 - Fax. +39 051 736170

For Technical information or support: support@axeltechnology.com

For General information and Sales dept: Sales@axeltechnology.com

www.axeltechnology.com
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